, CO?Y OF PAPERS 

" * '^^^ ORIGINALLY FILED 



^9 05 Ipt 



IN THE UNITED STATES 



^^BUP^^ PATENT AND TRADEMARK OFFICE 2^\^^ 

PATENT APPLICATION 

Paul Bette 
Harold Guardo 
Monowar Hossain 

Case: 2000-0587 

Serial No.: 1 0/007,832 Filed: November 5, 2001 

Group Art Unit: Batch No.: Examiner: 

Title Methods of Proactive Network Maintenance By Autonnatic Creation Of Trouble 
Tickets 

RECEIVED 

ASSISTANT COMMISSIONER FOR PATENTS 

WASHINGTON, D. C. 20231 q g 2002 

ATTENTION: APPLICATION BRANCH - - 

CUSTOMER CORRECTION BRANCH 

SIR: 

REQUEST FOR CORRECTED OFFICIAL FILING RECEIPT 



Technology Center 2100 



Applicants have noticed an error in the Notice of Recordation Of Assignment Document 
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THE U.S. PATENT AND TRADEMARK OFFICE. A COMPLETE MICROFILM COPY IS 
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CONTACT THE EMPLOYEE WHOSE NAME APPEARS ON THIS NOTICE AT 703-308-9723. 
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RECORDATION DATE: 11/05/2001 



REEL/FRAME: 012373/0804 
NUMBER OF PAGES: 8 



BRIEF: ASSIGNMENT OF ASSIGNOR'S INTEREST (SEE DOCUMENT FOR DETAIl|^^QE| VED 

APR 0 9 2002 



ASSIGNOR: 

BETTE, PAUL 

ASSIGNOR: 

^JjggD^, HAROLD 

ASSIGNOR: 

HOSSAIN, MONOWAR 

ASSIGNEE: 

AT&T CORP . 

32 AVENUE OF THE AMERICAS 
NEW YORK, NEW YORK 10013-2412 

SERIAL NUMBER: 10007832 
PATENT NUMBER: 



DOC DATE: 10/18/2001 
DOC DATE: 10/30/2001 
DOC DATE: 10/19/2001 



Technology Center 2100 



FILING DATE: 11/05/2001 
ISSUE-DATE: 



i 



012373/0804 PAGE 2 



TONYA LEE, EXAMINER 
ASSIGNMENT DIVISION 
OFFICE OF PUBLIC RECORDS 



